BE PROACTIVE!

Are you insured?
Check your
homeowner’s or
renter’s insurance
policy to see if

they include flood
damage or damage
due to sewer
backup. Your policy
may require the
additional purchase
of a rider. Consider
purchasing if you live
in a high risk areaq.
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WIIAT 1000

Contact Water and Sewer Department for
mainline sewer condition at your location.

e Contact your insurance company prior to
initiating clean-up.

e Protect yourself by wearing gloves, boots
and eye protection. Take care not to spread
any sewage confamination to other parts
of your home.

e Mop up and dry any water that you can.

e Cleananddisinfectthe area and all surfaces
that have come in contact with flood water
with a solution of 8 Tablespoons of liquid
chlorine bleach per gallon of water.

e Dispose of any items exposed to sewage.

e Take photographs of ruined items for
insurance claim purposes.

e Remove damaged drywall within 24 hours.
This will help eliminate the growth of mold.

e CallaProfessional WaterDamage Company
immediately.

WIIAT NOTTO DO

Do not allow children or pets to play in the
flooded area until it has been thoroughly
sanitized

e Do not bring any electrical appliances near
water, especially fans.

* Do not use or touch electrical items that are
plugged in. Do not attempt to turn on any
appliance soaked in the flood, contact a
service company for instruction.

e Do not use heat to dry building interiors,
as this can cause mildew and additional
damage.

¢ Do not enter rooms with sagging ceilings.

If you experience a sewer problem, please
contact the Water and Sewer Department at
(586) 469-6889

IF YOUR BASEMENT FLOODS

TIPS TO HELP PREVENT
BASEMENT FLOODING

Have your house sewer line
(from your home to the city
sewer) professionally cleaned at
least once a year.

Make sure to ask your contractor
for a video inspection of your
sewer line.

Check basement walls for
cracks.

Repair and waterproof. Consult
a Professional for repairs.

Properly seal any exterior
openings, including basement
window wells and vents.

Keep water away from your
foundation by properly
grading landscaping away
from the house, and extending
downspouts at least 5 feet from
the foundation.



